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Jumpstart Your Success–About Us

Getting to
Know USANA
In order to share USANA with those around
you, you first need to know just what this
amazing company is about—from the
science and manufacturing behind our
products to the importance of teamwork
and the USANA vision.
You’ll discover (if you haven’t already) why
joining USANA was an excellent decision.
And you’ll find out even more about
everything USANA can offer you and
anyone with whom you share the products
and/or the business opportunity.
Sharing something wonderful is easy, and
we make it even easier by giving simple
answers and explanations to our products
and the scientific research behind them.
This magazine will be a great reference
to use when sharing USANA with those
around you.
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We’re With You All the Way

Now that you’re an official USANA Associate, you may think that you need to have all the
answers. But even the most seasoned Associates need help from those around them.
That’s what teamwork is all about!

3 Consider the options below as your official USANA lifeline:
Always start with your sponsor.
Sponsor Name:
Sponsor Phone Number:
Your sponsor will be your direct line of support as you build your USANA business, especially in these
first few months. A word of advice? Keep their number on speed dial!

Customer Service 1-801-954-7200
Our customer support team is second to none. Representatives are available to help
you, your customers, or your prospects in every market and language in which USANA
operates. Contact them Monday through Friday, 8:00 a.m. to 6:00 p.m. (MST/MDT).

Toll-free Customer Service 1-888-950-9595
Need to place an order? This is the toll-free line that can put you in contact with
someone to help you out.

The Hub
The Hub—your back office—will keep you informed, connected, and on track
with tools and features to help you build your business. Access The Hub through
your Personal Website: yourIDnumber.usana.com. (For example, 123456.usana.
com.) Then, log on with your USANA ID number and password. Oh, and be sure to
bookmark your Personal Website! It’s the face of your new USANA business.

Social Media
Don’t forget to check out USANA’s award-winning social media sites. You’ll want to bookmark these
to stay in the loop:
Facebook:

Blog:

Pinterest:

YouTube:

USANA.com/facebook
Pinterest.com/USANA

whatsupUSANA.com
YouTube.com/USANAHealthSciences

Twitter:

USANA.com/twitter
3
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The Vision Unlocked

A

world free from pain and suffering, a world free
from disease. This vision inspired Dr. Myron
Wentz to use his expertise in cellular health to develop the Essentials supplements in 1992. And it guides
USANA’s mission to create the healthiest family on
earth to this day.
When the Essentials were introduced, they broke
new ground. And time has proven how effective
advanced levels of micronutrients and antioxidants
are in supporting healthy cell function.*
For more than 20 years, the Essentials have remained
one of the best products you can use to support
vibrant health. But USANA is never content to settle
for the status quo. Continued research has allowed
our scientists to decode how nutrients communi-

cate with and influence cell behavior. The result is
USANA’s
patent-pending
USANA
InCelligence
Technology®, which is found in the CellSentials™ and
other USANA Nutritionals.
With InCelligence, USANA goes beyond nourishing
cells. InCelligence taps into the innate intelligence of
your cells, sending them messages to activate their
natural protective and renewal processes. This helps
strengthen your cells’ ability to adapt to the unique
needs of your lifestyle and unlock the code for your
personalized optimal health.*

*These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure, or prevent any disease.
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“This is our house.

This is our business.
And nobody is going
to take care of it
if we don’t.”

60+ World-Class
Scientists

M

ore than 60 scientists, chemists, and microbiologists worldwide are tasked with the rigorous
job of developing new products, updating existing
products, and testing—starting with the raw materials
when they enter the in-house manufacturing facilities
and at every step of the production process.
Every sample goes through microbiological, contamination, potency, and physical testing. Most ingredients
also go through specific testing to ensure they meet
United States Pharmacopeia (USP) standards for things
like purity, solubility, strength, and quality to make sure
what’s on the label is in the product—and nothing else.

Exceeding the Standard
USANA complies with the highest standards of
the nutritional supplement industry, and its Salt Lake
City facility is also a U.S. Food and Drug Administration
(FDA) registered establishment. Although FDA

—John Cuomo, PhD, USANA
executive director of
product development
and technologies

guidelines for nutritional supplements don’t force
manufacturers to test every ingredient in every lot,
USANA does. This ensures that when you receive
your USANA products, you’re receiving the very best
supplements possible.

Taking Control
Many third-party vendors make products for different
companies, but at USANA we do things a little different. USANA meticulously controls the manufacturing
process of every single in-house product, and more than
90 percent of our products are made at our state-of-theart manufacturing facilities. “When you’re making something for yourself, you take the time to do it right,” says
Dr. John Cuomo, USANA’s executive director of product
development and technologies.

It isn’t the industry standard.
It’s the USANA standard.
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Scientific Support
Science has been a cornerstone of USANA since its founding—not surprising given the scientific
pedigree of our founder. What Dr. Myron Wentz started more than 20 years ago has grown into
a team of world-class scientists from various disciplines dedicated to the creation of the best
science-based nutritional products in the world.

A

t the Home Office in Salt Lake City, Utah, lab coats
aren’t just a fashion statement—USANA lives and
breathes science. The commitment to research and development is manifested in the high-tech labs populated by a
team of talented chemists, molecular and cellular biologists,
nutritional biochemists, pharmacists, and sports science
experts. It can also be seen in the investment in studies,
equipment, and manpower to keep the company on the
forefront of nutritional science. And it’s money well spent.

Patents and Innovations

The Science of USANA

USANA’s innovative Nutritional Hybrid
Technology is a state-of-the-art approach to
manufacturing that separates various formula
ingredients into two distinct tablet layers.
A patent-pending use of this technology
allows incompatible ingredients to be
combined in a single tablet‡.

USANA has numerous studies going on at any one
time, many of which are human clinical studies performed in-house by the company’s top-notch human
clinical research team. USANA also collaborates with
other prestigious institutions and universities.

Personalized Optimal Health
InCelligence Technology
Our innovative, patent-pending USANA InCelligence
Tehnology® deploys powerful blends of nutrients to
unlock your body’s potential to create vibrant health.
Utilizing a natural process called cell signaling, we tap
into your innate cellular intelligence.*

Olivol®—Olive Fruit Extract
Olivol is a patented extract that contains unique
antioxidant polyphenols derived exclusively from olives.
These antioxidants may be one of the components of the
Mediterranean diet associated with health and longevity.†
U.S. patent nos. 6,358,542 and 6,361,803

†

Nutritional Hybrid Technology

Sensé™ Self-Preserving Technology
With Self-Preserving Technology, all the functional
ingredients of a formula—as well as the manufacturing
process and packaging—are combined using a
patented technology to become the preservative
system. In other words, the product is the preservative §.
U.S. patent application nos. 13/196,390 and 13/213,313

‡

§

U.S. Patent No. 7,214,391

*These statements have not been evaluated by the Food and Drug Administration. This product is not intended to diagnose, treat, cure, or prevent any disease.
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USANA’s Health and Science
Education Department
Teaching the World
a Lesson About Nutrition

U

SANA’s health and science education department
was created to help Associates master the science behind USANA’s top-quality products and understand how to use that knowledge to enhance the lives
of their client base.
Bringing an impressive list of accolades, credentials,
and experience to an already incredible group of
USANA’s in-house scientific researchers, every member of this team works hard, sharing their expertise
and helping turn USANA into a worldwide leader in
personalized nutrition.

“At USANA, one of our primary goals is to
teach the public—and our Associates—what
it takes to live a healthier, happier life. When
it comes to nutrition, there’s a lot of information out there, so our job is to cut through the
noise and deliver the facts.”
–Dr. Brian Dixon
Executive Director of Health
and Science Education

7
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Partnerships and Collaborations
USANA: A Trusted Partner and
Sponsor of The Dr. Oz Show
Not only does USANA Health Sciences manufacture
award-winning nutritional supplements, but they are
also proud to be a trusted partner and sponsor of The
Dr. Oz Show—a three-time Emmy award-winning daytime television show. USANA first began working with
Dr. Mehmet Oz through his charitable foundation,
HealthCorps, back in 2012. The HealthCorps mission is
to fight for the health of America’s teenagers, especially
in regard to weight issues. USANA’s vision of creating
the healthiest family on earth aligned perfectly with
Dr. Oz’ own dedication to health and naturally paved
the way for this unique partnership.
You’ll see USANA featured many times throughout the
year on The Dr. Oz Show, and Dr. Oz himself has been
a keynote speaker at USANA’s International Convention
for the last five years.

Meriva®†
USANA and Indena S.p.A., a leading global ingredient supplier, partnered together to test Indena’s Meriva bioavailable curcumin complex—an innovative phytosome that
delivers improved stability and absorption. The research
revealed that this advanced formula is up to 30 times more
bioavailable than standard curcumin extract. As a result,
Meriva is now found in a number of USANA products.

Sanoviv Medical Institute
At Sanoviv Medical Institute, medical professionals frequently recommend USANA products in order to address
their guests’ specific needs. When these professionals
found a need for a line of products to assist the digestive
system and help promote sound detoxification processes,
they looked to USANA. In response, USANA scientists
created a line of Digestion/Detox products, made to work
together to support digestive health (see page 15).

Meriva® is a trademark of Indena S.p.A.

†
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Rashad Jennings

Meaghan Mikkelson

Tim Bradley

Brittany Bowe

Monica Puig

WHEN IT COMES TO ACHIEVING THEIR BEST HEALTH, THE THOUSANDS OF MEMBERS
THAT MAKE UP TEAM USANA TRUST USANA NUTRITIONALS
TO HELP THEM PLAY AT THE TOP OF THEIR GAME...DO YOU?

USANAathletes.com

The pictured athletes are dedicated users who have received compensation for their partnership and/or complimentary USANA products.
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The USANA True
Health Foundation
The USANA True Health Foundation is dedicated to building a community of Associates and
customers who can connect to families around
the world. Together, we provide critical nutrition
to those who are suffering or in need.
We believe in loving life and living it. We believe
that being part of a healthy family is essential.
We believe in building healthier communities.
Connecting our worldwide family of Associates
and customers to worthwhile projects related to
nutrition and better health is at the core of our
global activities.

The Foundation helps alleviate
suffering in two ways:
Area of Greatest Need Fund:
Immediate Help
Donations to the Area of Greatest Need Fund allow
for the immediate release of funds and aid for worldwide disasters. In the midst of a catastrophic event, the
basic needs of human beings, such as food, water, and
shelter, must be met promptly with utmost urgency.
Funds from this area will also assist longer-term
programs and projects that support sustainability.

Visit USANAfoundation.org
to learn more.
10

Children’s Hunger Fund:
Helping Children in Need
Hunger is very real, and alleviating the suffering of
hungry children around the world is what the USANA
True Health Foundation is passionate about. Because
of this, the Foundation is happy to work hand-in- hand
with Children’s Hunger Fund (CHF), a nonprofit organization with a similar mission to improve the lives of
children and families in impoverished regions across
America and around the world. Donations to the True
Health Foundation can be directly designated to help
fund CHF.

100 Percent
All administrative and fundraising costs are covered by
USANA Health Sciences, Inc. Every dollar donated to
the USANA True Health Foundation goes to charitable
purposes.
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USANA by the Numbers
#GrowingStrong

USANA is a pretty remarkable company, but you don’t have to just take our word
for it. They say seeing is believing, so feast your eyes on some of our stats.

$3.6

billion

That’s how much USANA has
paid out in commissions to date.

300+

How many global Associates
have become lifetime

Million Dollar Club

2,000+

The number of elite athletes
who trust USANA products, and
we’re just warming up.

25

The number of years USANA
has been fighting the good
fight for optimal health.

members.

61

How many national
and international awards
we won in 2016.

20

Number of
USANA markets—so far.

Be sure to use these notable stats to spark people’s interest
in USANA—and specifically in your USANA business.
The earnings portrayed in this literature are not necessarily representative of the income, if any, that a USANA Associate can or will earn through his or her participation in
the USANA compensation plan. These figures should not be considered as guarantees or projections of your actual earnings or profits. Any representation of guarantee of
earnings would be misleading. Success with USANA results only from successful sales efforts, which require hard work, diligence, and leadership. Your success will depend
on how effectively you exercise these qualities.
https://www.usana.com/static/images/na/Training/ComplianceCorner/AveIncome-US-EN.pdf
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Find Your Healthy
Five Steps to Start Personalizing
Your Health with USANA
1. If you haven’t already, take the True
Health Assessment to get your personalized product and lifestyle recommendations.
Learn more on page 28.
2. Start with a foundation of excellent nutrition
by taking CellSentials™.
3. P ersonalize your health with Optimizers
that address your health concerns.
4. 
Keep your eating on track with USANA
MySmart™ foods—the easy and delicious
way to sneak good nutrition into your busy
lifestyle.
5. 
Care for your skin with Sensé™ products
that will help your outside reflect your good
health on the inside.

12

By joining the USANA family, you have
taken the first step in becoming a
health entrepreneur. And to successfully promote a healthy lifestyle to others,
your first priority is you. As others see
the positive changes you make to your
lifestyle, they will naturally want to know
what you’re doing.
To begin living the USANA lifestyle, first
focus on eating well and optimizing
your supplementation. Make sure you
try as many USANA products as you
can, so you can give a firsthand account
of the benefits of each. Once you experience the difference USANA can make
in your own health, your enthusiasm will
be more powerful than perfectly understanding every product.
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Essential Nutrition
A Foundation of Health

E

ven the healthiest diet sometimes fails to deliver the
right amounts of all the nutrients needed for true
optimal health. The USANA® CellSentials™ (or HealthPak™) are an important part of any nutrition routine, as
they provide a healthy foundation of micronutrients for
everyone. Both are formulated with InCelligence Technology™ to help unlock the code for personalized optimal health using the natural intelligence of your cells.*

HealthPak

USANA® CellSentials

•
The CellSentials Booster is a power-packed
supplement formulated entirely with the science
of InCelligence to protect and renew your health
so your body is better able to respond to your unique
health needs*

• Core Minerals™ and Vita-Antioxidant™ make up the
CellSentials, a triple-action nutrition system that delivers essential nutrition for the health of your cells*
• They provide optimal nourishment, enhanced antioxidant protection, and an innovative approach to cellular renewal for superior support for vibrant health*
• The InCelligence Complex is a unique combination
of nutrients that is patent-pending for its ability to
activate production of endogenous antioxidants and
remove and recycle damaged mitochondria through
mitophagy to maintain optimal cellular health*

•
Includes 56 convenient packets that contain the
CellSentials plus MagneCal D™ and the exclusive
CellSentials™ Booster
•
Delivers comprehensive micronutrition to fill nutritional gaps and protect your health, even when
you’re on the go*

Your Health Made Easy
For a truly personalized approach, design a
one-month supply of individually wrapped
packets of select Nutritionals, including
USANA® CellSentials™, with the exclusive
USANA MyHealthPak™. Build your own at
USANAmhp.com.

* These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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Mother/Child
Good Health is a Family Affair

G

ood health is important through all life stages,
from before birth through adulthood. USANA
offers special supplements for pregnant women,
children, and adolescents to meet the particular needs
of growing bodies and minds.

Three Things You Need to Know
about the Mother/Child Products
1. The Prenatal CellSentials™ deliver the same

safe,
high-quality nutrition as our regular CellSentials
for women who are pregnant or who may become
pregnant, plus added iron.

2. Usanimals™

and Body Rox™ are excellent options
for children, teens, and young adults who may
prefer a lower dose or chewable form of the
CellSentials.

3. 
Formulated

with kids ages 4 to 12 in mind,
BiOmega™ Jr. provides a healthy dose of the fatty
acids EPA and DHA, plus vitamin D, in a delicious
orange-pineapple gel that can be taken straight
or mixed with cold foods.

3

USANA nutritionals carry
D r. W e n t z ’ p o t e n c y
guarantee, which means
you can be confident that what
is on the label is what is in the product.
It provides assurance that the product has
been tested for quality, purity, identity,
composition, and strength.

* These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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Optimizers
For Your Personal Health Needs

A

fter a healthy foundation of nutrition is established with CellSentials™, USANA’s Optimizers
are specialized to meet individual health interests.
Each body system is color-coded to make it easier
to identify the products that will benefit your
particular needs.

Three Things You Need to Know
about the Optimizers
1. Considered the most essential Optimizer, USANA’s
BiOmega™ highly purified fish oil supplement is the first
product most people should add to their supplement regimen after CellSentials. Full of healthy
omega-3 fatty acids, BiOmega delivers a high
concentration of EPA and DHA, important EFAs
that help support many aspects of health, from the
cardiovascular system to joint function, from the
cell up.*

2. 
M ade

using our patent-pending USANA
InCelligence Technology®, USANA’s Procosa®,
Hepasil DTX™, and Proglucamune™ supplements
help support your body’s natural abilities to protect
and renew itself.*

3. USANA

Digestion/Detox products are inspired by
our partnership with the Sanoviv Medical Institute,
which was founded by Dr. Myron Wentz. Because
good digestion lies at the core of good health,
Sanoviv proudly uses all of these products with their
patients.

D

Marketing materials about most of
USANA’s Optimizers are available
on Communication Edge so you can share
product details with your potential
customers.

15
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USANA® MySmart™ Foods—
The Macronutrient Solution

I

t’s no secret—fast foods, processed freezer meals,
and sugar-filled snacks can be found everywhere you
turn, making it hard to fit quality nutrition into your diet.
USANA has a solution. It’s called USANA MySmart™
foods.
When combined with the USANA® CellSentials™
(micronutrients), MySmart foods (macronutrients)
can help you find that optimal balance of protein,
beneficial fats, and carbohydrates your body needs.
It’s the convenient and personalized way to add
proper nutrition to your lifestyle—the smart way!*

These statements have not been evaluated by the Food and Drug Administration. These products are not intended to diagnose, treat, cure, or prevent any disease.
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MySmart Protein Shakes
Creamy and delicious USANA MySmart™ Shakes
are gluten free†, not genetically engineered,
and packed with the goodness of high-quality
protein. And making your personalized shake is as
simple as 1, 2, 3.

1. First, choose your protein base: plant, soy, or whey.
2. 
N ext, add in your favorite MySmart Flavor
Optimizer: Dark Chocolate, Cappuccino, Peach
Mango, Orange Cream, Banana, Milk Chocolate,
Strawberry, or Matcha Green Tea. You can also
stick with the mild vanilla flavor of the base.

Rev3 Energy®
Drink
Rev3 Energy® Drink and Rev3
Energy Surge Packs are a cleaner,
smarter, stronger alternative to
traditional energy drinks. They’re
formulated with USANA’s
own blend of herb extracts
and vitamins with no artificial
flavors, sweeteners, or colors.

3. Lastly,

throw in an optional Booster, like USANA
MySmart™ Protein Plus or Fibergy® Plus and add
your favorite fruits and vegetables.

For our customers sensitive to gluten: No gluten-containing ingredients are
used in these products. However, these products are produced in a facility that
manufactures other foods that do contain gluten.
†
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Sensé

™

The Glow of Health from Head to Toe

W

hen it comes to your appearance, what you put
on your skin is equally important to how healthy
you eat. Sensé personal care products are made with
pure, natural, botanical extracts and use our patented
Self-Preserving Technology, giving you healthy-looking,
glowing skin without added chemical preservatives.

Three Things You Need to Know
about Sensé Products
1. E very product contains two of our proprietary topical
nutrition complexes, Proflavanol-T™ and Proteo-C™,
to provide skin-supporting nutrients and antioxidants.

2. The

Basics are the right place to start for anyone.
Those with individual skin concerns can then further

18
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personalize their skin-care routine with the Enhancers.
Daytime Protective Emulsion, Night Renewal Crème,
Serum Intensive, Eye Nourisher, and Perfecting
Essence feature our exclusive anti-aging technologies.

3. Our

body care products are safe for the whole
family.

3 A Healthy Smile
USANA offers a unique, fluoride-free
toothpaste. Brighten your smile and
freshen your breath with our antioxidantenhanced Whitening Toothpaste, which
contains no artificial flavors, colors, or
sweeteners.

19
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Learn More and Share with Others
8 Resources for Product Information

1

The
Product
Catalog

Ask the Scientists

2
Your Personal Website

Videos

4
20

Product Information
Booklet

6

Comparative
Guide to
Nutritional
Supplements

7

Essentials
of Health
e-Newsletter

8
What’s Up, USANA? blog
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Shopping Made Simple

O

rdering products through the online shopping
portal is a breeze! Each USANA product is easy
to find under specific categories: Nutritionals, Diet
& Energy, Personal Care, Logo Merchandise, and
Business Tools. You can also add products to your
Auto Order directly from your shopping cart. Retail
customers will even have the opportunity to easily
become your Preferred Customers as they shop. As
an added bonus, users can build and save their own
custom MyHealthPak™.

How to shop
• Head to either your sponsor’s or your
own Personal Website

• Select “Shop” on the menu
• Start shopping

It’s shopping made simple!

21
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The Right Tools
for Your Business
It would be difficult to build a solid
USANA business without the right
tools and resources. This is why
we’ve got what it takes to help you
create unbelievable success. With
online resources like your very own
Personal Website and access to all
the latest sales tools, this section
is where you’ll discover everything
you need to grow a rewarding
business in the digital world.

22
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Your USANA Digital Experience
A Guide to Tools on The Hub

Starting your own USANA business can be a bit tricky. Fortunately, USANA has
made it easy with some simple-to-use digital tools.
The Hub

T

he Hub is the place where only you, as an Associate,
can log on to gain editing access to your Personal
Website, find sales tools, run reports, and much more.
With The Hub, you can easily access your business

anywhere, anytime—from your home laptop, your
smartphone, and your tablet.
While anyone can view your Personal Website, only you
and other Associates have access to The Hub, along
with its many helpful business-building tools.

Public vs. Private
Your Personal
USANA Website
or

USANA.com
Login

The Hub
Edit my
Personal Website
Team Manager

Training

Reports

email
Share from Communication Edge

Facebook

Notifications
Events
Registration

Twitter

23
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It’s Your Business—Make It Personal
What Our Online Tools Bring to Your Business:
The Hub
The Hub is a place where Associates get exclusive access to editing tools
for your Personal Website, find and share sales tools, run reports, sign up
to attend events, catch up with the USANA family, and much more. With
The Hub, you can easily access your business anytime, anywhere—from
your home, laptop, smartphone, or tablet. Download the USANA Mobile
HUB app, available for both Apple and Android systems.

Your Online Storefront
Your Personal Website is state-of-the-art, beautiful, customizable, and
mobile friendly. The best part is, it costs you nothing! You have access to
your Personal Website as soon as you sign up. As your online storefront,
your Personal Website can be customized for your particular business
needs, so you can reach your customers and do business your own way.
Explore your Personal Website in edit mode by logging in to The Hub
and hovering over the “My Business” tab, then clicking on “My Website.”

Team Manager
One of the most useful tools on The Hub is Team Manager. With access
to 30 different reports, all your business information is at your fingertips.
You can also create customized activity reports so you can capitalize on
business-building opportunities. Check your volume report to see the
big picture of your overall business. The 4-Week Cycle Report and Close
to Check will help you see how your earnings are shaping up.

Communication Edge
Communication Edge is the easy, professional, and personal way to
share your USANA business. Simply log on to The Hub, hover the mouse
over “My Business” and click on “Communication Edge” under “Prospecting.” You will also be able to see who opens your Communication
Edge emails as well as how many people view the items you post to
Social Media.
This is just the tip of the iceberg of tools we’ve created to help you run
a successful business in the 21st century. Take stock of your goals and
make the decision to set yourself up with success by taking advantage of
everything The Hub has to offer.

24
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Communication Edge
Social Sharing Made Easy

D

itch ineffective marketing methods and utilize our
wide selection of social media shareable sales
tools instead! We’ve streamlined a set of effective and
efficient eCards, videos, and much more for you to instantly share with friends, family, and potential customers through email, Twitter, Facebook, and LinkedIn.

Share the Products and Opportunity:

 udio: Listen to inspirational messages and receive
• A
business-building insider tips from USANA experts.

Communication Edge is the easy, professional, and
personal way to share your USANA business. Simply
log on to The Hub, hover your mouse over “My
Business,” and click on “Communication Edge” under
“Prospecting.”

• eTools: Unique, personalized eCards, images, and

invitations. Some may even have a link to visit your
Personal Website for more information. Share
through email or social media.

• Videos: An easy way to introduce the products or the
USANA brand. Share through email or social media.

• Presentations: Convenient slideshows make it a
breeze to give presentations.

• Sales Tools: Get your hands on valuable sales
resources such as the USANA Product Catalog,
Health & Freedom Newspaper, and Product
Information Booklet.

25
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Solutions at Your Fingertips
USANA’s Trusted Digital Partner

USANA has teamed up with an outstanding partner to provide you with specialized tools to help
you build a successful business. You can access these tools through The Hub. Simply log on, select “My Business,” and click on “Trusted Partners” under “Tools.”

Deductr

I

ndividuals new to direct selling typically haven’t owned
businesses before and aren’t accustomed to tracking
their expenses and maximizing their deductions.
One of the greatest obstacles new Associates face
is receiving a 1099 tax form from USANA and not
understanding the advantages of offsetting their
income with business expenses.

26

Deductr—an online program and mobile app––is
a convenient way for business owners to track
their business transactions, mileage, and receipts.
Designed to save you time and money and eliminate
tax-time stress, Deductr takes the guesswork out of the
tax equation and helps ensure you don’t miss any
potential deductions.
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Finding Answers Is Easy
Ask Andy

Ask the Scientists

sk Andy is the fast and simple way to locate
USANA information. Ask Andy includes everything you’ve ever wanted to know, from current contests
and incentives, to team management and training tools.
Simply browse through the different categories of
questions—Ask Andy has the answer!

Ask the Scientists is a database managed by the USANA
health and science education department. It’s been
specifically designed to help you find answers to
technical questions about USANA products.

A

To access Ask Andy simply log on to The Hub and hover your mouse over the “Training” icon. Next, click the
“Ask Andy” link found under the Business Development
section. You can get started with your search by typing a
keyword or question into the search box.
Please note that Ask Andy is a database of information
largely pertaining to the United States and Canada
markets. Information about other markets and languages
will be added at a later date. Associates from all other
USANA markets should use this information for general
reference only. For market-specific information, please
contact customer service in your home market.

Find out everything you need to know about products
and nutrition, 24 hours a day, seven days a week.
Simply log on to The Hub and find Ask the Scientists
under the “Training” icon on the left. From there, you’ll
find answers to our Associates’ most frequently asked
questions.
Note: since USANA does not promote its products for
use in diagnosing, treating, curing, or mitigating any
disease, Ask the Scientists cannot answer any question
concerning medications and medical treatments or
their potential interactions with USANA products.

Have a question about products?
Search Ask the Scientists!

Why wait? Ask Andy!
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The
ultimate
way to
customize
your
nutrition.

USANA’s True Health Assessment
For 25 years, USANA has been on the cutting edge of innovative research and science.
We use state-of-the-art manufacturing facilities to develop the highest quality nutritional
supplements available on the market and we hold ourselves to the highest standards for our
nutritional products. Thousands of Associates around the world as well as thousands of elite
athletes trust their health to USANA. Will you join them?

U

SANA offers a wide range of award-winning
nutritionals that suit any lifestyle. And with so
many excellent choices available, it can be difficult to
know how to get started. Fortunately, the True Health
Assessment makes it easy.

Personalized Experience
Taking the True Health Assessment provides your
potential customer with specific results based on their
gender, ethnicity, and even the region of the world they
live in. It’s an opportunity for them to receive specific
and personalized results.
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You Earn Commission
Any time a potential customer takes the assessment
from the link on your Personal Website, they will
receive a list of recommended nutritional supplements
with a direct link to purchase. Once they buy their
products, you receive a commission.

A Natural Sales Tool
What better way to gain new team members than by
sharing the True Health Assessment? Not only will they
be able to take the evaluation from the privacy of their
own home (or even download it on their mobile device)
but the Assessment is also the first step in their journey
toward supporting better health.

Jumpstart Your Success–Your Tools

Use the True Health Assessment
to Build Your Business
Use the True Health Assessment as a tool to help grow your
business. This is an excellent way to find potential new
customers, because everyone can benefit from true health.

Assess Yourself
With a few simple clicks, you’ll soon
discover which USANA products
ASSESSMENT
are best for your body and your
specific lifestyle. The True Health
Assessment asks questions about your diet, exercise, and lifestyle choices
and then gives you a personalized lifestyle report. The whole process
only takes about 10 to 15 minutes, and you’ll find it’s like sitting down
with your own personal health coach.

TrueHealth

®

Log on to truehealthassessment.com to get started, or download the
free app on your Apple or Android device by visiting The Hub.

Your Reports
After the assessment, you’ll receive three reports that give you a fully
personalized lifestyle plan for you.

1
2
3
3

Health Priority Assessment: This in-depth assessment evaluates
your top health priorities in categories such as cardiovascular
health, weight-management, and other health-related issues,
giving you a low, medium, or high priority assessment with your
own health.
Lifestyle Report: Here you’ll receive personalized lifestyle
recommendations. You’ll find out where your strengths lie in
regards to nutrition and exercise, and you’ll also discover where
improvements can be made to help you maintain a healthy lifestyle.
Product Recommendations: Along with the USANA ®
CellSentials™, you’ll receive recommendations for particular
products you should take to support optimal health. This will
help you customize your MyHealthPak™ or the products you
place on your USANA Auto Order.

Talking Points

• The True Health Assessment is an easy way for anyone to evaluate their lifestyle and determine what types of
products fit into their nutritional and health needs.
• It’s simple to share the Assessment with others—anyone can download the app to their Apple or Android
device from The Hub. It can be found in the App Store or Google Play store.
• Taking the Assessment will provide personalized lifestyle recommendations to help your potential customers
set realistic goals to improve their health.
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Sharing Your Business
This is the fun part—sharing
USANA. You have your reasons
for being a part of USANA, and
now, you get to help others figure
out theirs. This section will give
you the tools to find the people
who are going to help you take
your business to the next level. By
showing others how USANA can
change their lives for the better,
you’ll be changing, improving, and
expanding your own life in more
ways than ever before.
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Ethics and
Education FAQs:
What you need to know
to keep you in the know

Our ethics and education officers answer
the most common questions new
Associates ask.

q.
a.

q.
a.

q.
a.

What is the purpose of USANA’s
ethics and education department?
USANA’s ethics and education department keeps
you, the Associate, informed regarding the
company’s policies and procedures, and protects
your hard-earned business. It adheres to
USANA’s high ethical standards in protecting its
Associates from regulatory enforcement activities
and inappropriate sales activities of other
Associates. This allows you to confidently build
your business knowing that it will be safe.

Can I advertise and promote USANA’s
top-ranked products and business?
Yes, USANA has created a wide range of
approved sales tools for you to use in promoting
the products and business. These sales tools can
be found online and can also be ordered directly
from USANA.

Am I allowed to share my positive
experiences from taking the products?
Yes, we encourage you to share the positive results
you have received from taking USANA’s world-class
products. It is important to remember, however,
that USANA products are nutritional supplements,
not drug products, and thus no claims can be made
that the products help to diagnose, treat, cure, or
prevent any disease.

q.
a.

Am I required to sell products in
order to qualify for commissions?
Yes, as a legitimate network marketing company,
USANA’s compensation plan is based on the sale
of products. You must fulfill specified personal
and team sales requirements found in section
five of the Policies & Procedures in order to
be eligible for bonuses, commissions, and
advancement to higher levels of achievement.

q.

Can I sell and promote the USANA
products and business to others throughout the world?

a.

Yes, USANA provides Associates the opportunity
to have a successful international business by
allowing you to promote and sell the products
and business in all countries in which USANA is
approved for business, as announced in official
USANA communications. Associates should not
promote or sell products in countries where
USANA is not officially open.

Contact the ethics and education
department at ethics@USANA.com
for any other ethics questions you may have
as you begin to grow your new business. For
additional information, you can also go to The
Hub and check out the “Ethics and Education”
section under the “Training” tab.
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The Power of Sales
Volume Points
and Auto Order
Sales Volume Points (SVP)—three little
words you are going to become quite familiar with.
These points are going to keep your business open
week after week, allowing you to be eligible to earn
income based off the sales volume of your team.
SVP is earned as you purchase products for personal use
and to sell to your customers. Each product (excluding
sales tools) carries with it a certain number of points.*
And these points translate into a dollar amount for you.†
USANA makes it easy for you to purchase products for
yourself and to sell to your customers through a little
thing called Auto Order.

Auto Order—it’s exactly what it sounds like—an optional and automatic shipment of your favorite products
right to your door every four weeks. But it’s more than just a convenience. Auto Order is a way to save money, earn
money, increase retention, and build a stronger foundation for your business. Here’s how:

1
2
3

Save money (and time)
Auto Order saves you 10 percent on your products. And, the more members of your team who are
on Auto Order, the less you have to worry about managing your volume.

Earn additional cash
If you max a Business Center entirely with Auto Orders, you’ll earn a $250 bonus.
That’s a 25 percent raise on top of your usual USANA income.

Increase your customer base
For someone who is new to USANA, it’s easy to make that first purchase, but it’s not so easy
to remember to place another. If you show them the savings and convenience of Auto Order,
they’ll never have to worry about placing another order—or paying full price—again.

The bottom line is this: Auto Order creates a strong foundation for your business.
So, sign up for Auto Order now, and then make sure the new members of your team
do the same. Simply go to The Hub and click on Auto Order to set up your account.
*See the USANA Price List found on The Hub>My Business>Tools>Forms for a breakdown of these points.
Please refer to the Compensation Plan and Policies & Procedures booklet for a complete explanation of USANA’s
compensation plan.
†
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Guidelines to a
Powerful Presentation
You’ve probably heard the saying, “It’s all in the presentation.” And indeed, it is.
This is your chance to share what you’ve found with others and to inspire them to
see the potential in this business and these products just as you have.
Avoid the term “meeting” when inviting
people to attend. Use something a little
more professional, such as “business
presentation.”
Over invite. Try to get commitments
from twice the number of people that
you expect to attend.
Display products in a neat, clean, professional manner, and make them high enough
for everyone in the room to see. Set up the
entire room one hour prior to start time.
Increase the energy level in the room
by keeping it cool (a warm room will
make people drowsy). Have good
lighting, provide plenty of drinking water
(no snacks), and play upbeat music before
the presentation.

Set up only half of the amount of chairs
for the total number of people you plan to
attend. Fill in the back rows with chairs as
you need them. It’s better to have a small
room packed than a large room only half full.
Dress appropriately. Where and with whom
you are meeting should determine whether
you wear casual or business attire. When in
doubt, it’s better to be a little overdressed
than underdressed.
Minimize “no shows” by picking up as
many of your guests as you can.
Keep your presentation under an hour. Your
target should be 45 minutes.
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Social Media—
The Smart Way
As social media becomes increasingly popular, it
is USANA’s goal to help you utilize these valuable
tools. The following are some guidelines on how
to use social media in an effective, yet compliant
manner. These ethical guidelines are in place not
only for company protection, but to ensure we are
following regulatory and advertising guidelines.

Do...

• Participate in social media
• Be positive
• Have fun
• Identify yourself as a USANA Independent Associate
• Link to official USANA content
• Talk about living a healthy lifestyle
• Talk about helping others with their quality of life
• Talk about how USANA helped provide extra
income (if applicable)
• Participate in business-building activities such
as: promoting upcoming meetings or events,
advertising products, and encouraging viewers
to contact you for more information about the
products or business
• Subscribe to What’s Up USANA
(http://bit.ly/1XpWhLt)
• Take care in how you present yourself and
USANA on the web

We want your social media efforts to be successful. Please
contact the ethics and education department if you have
further questions at 801-954-7100 (ask for ethics and
education) or by email at ethics@usana.com.

Connect with USANA:
facebook.com/USANAhealthsciences
@USANAinc
pinterest.com/USANA
instagram.com/USANAinc
youtube.com/USANAhealthsciences
linkedin.com/company/usana-health-sciences
http://plus.google.com/+USANA

Don’t...

• Use USANA or trademarked names in the name
of your Facebook page, Twitter handle, blog, etc.
M

• ake improper product or income claims

Follow USANA on Social Media
When you subscribe to our blog, follow us on Facebook
and Twitter, and subscribe to our YouTube channel, you
gain instant access to approved content that can be
easily shared on your own social media. This will be a
great help as you begin building your own brand and
can be a boost to your business.
34

For additional how-to information,
visit whatsupUSANA.com/usanasocial-media-digital-downloads/ or
bit.ly/usanadigital
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Enrolling Your First
Associate Online:
A 5-Step Guide
You’ve received a commitment from
someone who’s dedicated to starting
their own USANA business. Now what?
Get them enrolled!

1
2
3
4
5

STEP

STEP

STEP

STEP

STEP

Getting Started

Log on to The Hub and click the “Online Enrollment” icon on the left.

Online Enrollment Options

Under “New Enrollment,” choose the correct country for the enrollee and enter your Associate ID
number. Next, select if you are enrolling an Associate or Preferred Customer.

Placement Information

Decide in which Business Center, and which side (left or right), your new enrollee will
be placed.

Contact Information

Fill out your enrollee’s information—or have them do it themselves. On the next screen, you will
be able to verify all of the information.

Placing an Order and Payment

Choose if your enrollee wants to either have product shipped or picked up from Will Call at
the Home Office in Salt Lake City, Utah. Have them choose which BDS version they would
like to purchase, along with the product needed to open one or three Business Centers with
enough Sales Volume Points. Fill out the payment information to verify their initial order.

Your new Associate is ready to begin building their
3 Congratulations!
USANA business!
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Rewarding Your
Successful Business
From a young age, you learned
that you get rewarded for
good behavior. That doesn’t
have to change. In fact, the
rewards just get better. You’re
going to be blown away by the
incentives, trips, and prizes
you can earn by growing a
successful USANA business.
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Moving Up the Ranks
Keeping your Business Centers open by generating points is not only what will lead you to start earning the
income you’re looking for, but it could also potentially help you advance in rank as well. Here’s what you need
to earn to reach each new level in USANA. (CVP=Commission Volume Points)

52,000 total CVP
in a 13-Week Cycle

EXECUTIVE DIAMOND
DIAMOND

4,000 CVP for 4 consecutive weeks

EXECUTIVE EMERALD
EMERALD

3,000 CVP for 4 consecutive weeks

EXECUTIVE RUBY
RUBY

GOLD

for 4 consecutive weeks

13,000 total CVP
in a 13-Week Cycle
1,000 CVP for 4 consecutive weeks

SILVER

1,000 total CVP for 1 week

BRONZE

800 total CVP for 1 week

DIRECTOR

D

ACHIEVER

A

BUILDER
SHARER

26,000 total CVP
in a 13-Week Cycle
2,000 CVP

EXECUTIVE GOLD

BELIEVER

39,000 total CVP
in a 13-Week Cycle

B
U

B

SH

CH

ECTO

IEVE

ILD ER

R
EL
IEVE

ARER

IR

R

R

600 total CVP for 1 week
400 total CVP for 1 week
200 total CVP for 1 week

100 total CVP for 1 week
50 total CVP for 1 week
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Six Ways to Earn Income
with USANA

You already know that you can earn a great income with USANA.
But did you know there are several ways to earn it?

Retail Sales

Earn profits on the difference
between Preferred Price
and retail price.

Incentives

Be rewarded with luxury travel,
prizes, and even extra cash through
USANA’s generous incentive programs.

Weekly Commissions

Leadership Bonus

Earn a starting commission of up to
20% from your customers and the
sales volume of your team.

Participate in USANA’s 3%
worldwide weekly bonus pool.

Lifetime Matching Bonus

Elite Bonus

Sponsor new Premier Platinum
PaceSetters and receive up to a
15% match of their sales volume for
the life of their USANA businesses.*

Be one of USANA’s top income
earners and receive a portion of
a quarterly $1,000,000 bonus.†

Start earning the money you deserve today!
Log on to The Hub for more details.
*As long as you are commission qualified and in compliance with your Associate agreement. Please see official rules on The Hub.
†
Current payout is approximately $1,000,000 per quarter. Payout amounts vary each quarter.
The earnings portrayed in this literature are not necessarily representative of the income, if any, that a USANA Associate can or will earn through his or her participation in
the USANA compensation plan. These figures should not be considered as guarantees or projections of your actual earnings or profits. Any representation of guarantee of
earnings would be misleading. Success with USANA results only from successful sales efforts, which require hard work, diligence, and leadership. Your success will depend
on how effectively you exercise these qualities.
https://www.usana.com/static/images/na/Training/ComplianceCorner/AveIncome-US-EN.pdf
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Your Prize Awaits

More Than Just a Paycheck:
Earning Incentives with USANA

W

ith traditional companies, you get paid every
two weeks—and don’t receive much more.
That’s certainly not the case with USANA. On top of
weekly commission checks, you can be rewarded with
luxurious travel incentives, prizes, and even extra cash
as motivation to take your business to the top!
When it comes to rewarding successful Associates
within USANA, there’s no gift too extravagant. After all,
we understand the value of our leaders.

Rank Advancement Rewards
USANA rewards you for reaching certain milestones
in your business, such as advancing in rank, by giving you gifts that will motivate and help you continue
to build your business. When you rank advance from
Builder to Achiever, for example, you will receive a pin,
certificate, and a copy of The New York Times bestseller
The Healthy Home by Dave Wentz and Dr. Myron Wentz.
As you begin to move up the USANA ranks, you can
qualify to attend the Leadership Summit (available
to Gold Directors and below). This training-intensive

event gives you the opportunity to build on the
foundation you will create with your initial USANA
successes. You’ll get face time with USANA
management, visit and take an exclusive tour of the
company’s world headquarters, and have the chance
to network with other emerging leaders. But it’s not all
work. After all, you deserve to be rewarded for what
you’ve already accomplished. While you develop the
leadership skills you’ll need to build a bigger and
better business, you’ll experience VIP treatment and
luxurious surroundings.

Elite Memberships
Along your path to higher ranks, you’ll have the
opportunity to become a member of some pretty
elite clubs. Fortune 25 recognizes the top 25 income
earners in the company. Growth 25 members are those
who have achieved the largest increase in commission
over the previous year. The Million Dollar Club is an
exclusive group of elite Associates who have earned
$1 million (US) throughout their USANA careers
(and are Ruby Directors or above). The Foundation

The earnings portrayed in this literature are not necessarily representative of the income, if any, that a USANA Associate can or will earn through his or her participation in
the USANA compensation plan. These figures should not be considered as guarantees or projections of your actual earnings or profits. Any representation of guarantee of
earnings would be misleading. Success with USANA results only from successful sales efforts, which require hard work, diligence, and leadership. Your success will depend
on how effectively you exercise these qualities.
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Executive program recognizes elite Associates who
are the cornerstones of our business—those who have
helped USANA grow over the past decade.

Incentive Trips
Sometimes, even the hardest-working people need a
break to kick back and bask in their success. And by
meeting certain criteria as you grow your business, one
year you’ll be sailing the high seas, and the other you’ll
be kickin’ it beachside with USANA’s Success on the
High Seas and Success on the Beach incentive trips.

Convention Awards
During Convention, a number of incredible awards are
given to some of USANA’s top leaders. While a fancy
trip or large check may not be involved, being one of
these award winners is an honor all its own.
• Distributor
of the Year

• Dr. Wentz Vision Award
• President’s Award
•R
 ookie of the Year
• Top
Associate Enroller

Other awards include: Fortune 100, Growth 100,
Rising Stars, PaceSetter Creators, Top Active Associate
Enrollers, Top Active PC Enrollers, Teamwork awards,
and Champions for Change.
Those who rank advance to Gold Director and above
during the qualification period have the opportunity to
walk across the stage during Convention, showing the
rest of the audience how far they’ve come with their
business. Those who qualify for Executive Ranks are
also recognized at Convention and are rewarded with
extra special perks as well.

Check out the “Contests & Events”
tab on The Hub to see what
incentives and rewards await you.
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International Convention:
The Best Live Event in America
A
n annual trip to Salt Lake City, Utah, in August
for USANA’s International Convention is on
the to-do list of every dedicated USANA Associate.
Not only is it the Best Live Event in America nine
times running (at least according to the Stevie Awards
we’ve earned), it’s the chance to renew your passion
for USANA, spend time with like-minded Associates,
and learn so much more about running your business
and personal development. On the main stage you’ll
experience exciting presentations from USANA’s
executive team, experts in direct selling and health
and wellness, and sought-after motivational speakers.
In smaller breakout sessions, you’ll learn more about

how to become a successful business owner and make
the most out of the many resources available to you.
Every part of the event encourages you to take action
and helps you stay driven to meet and exceed your
business—and personal—goals.
This must-attend event is also your chance to be among
the first to find out about new product announcements
and buy special Convention-only products and
logo gear. But just as important, it’s an opportunity
to set an example for your team and truly show your
USANA pride.

But That’s Not All
With Convention only once every 12 months, you
need other events throughout the year to keep your
motivation up and bring potential teammates to see,
first hand, the power of USANA. With regional events
such as Steps to Success and The Doctors Are In tours,
as well as weekly Conference Calls, you’re sure to find
something that will keep your momentum going and
interest your future team members.

Go to The Hub to find out when
events like these will be in
your area.
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